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How to Reach Us 

 

To book or change an appointment: 
Please call the office at 705-540-8054 and speak to reception. Please note that the clinic 
midwife may be on call, and may have to reschedule clinic due to a birth. We make every 
effort to inform you when clinic is not running as scheduled, but we advise that you call 
our office before your appointments just to be sure.  
 

For non-urgent clinical concerns (anything that can wait a day or two) 
Please leave a message with the receptionist or on the main reception voicemail with 
your full name and the best number to contact you at. We aim to return messages within 
2-3 business days. If you have left a message and have not heard back from your midwife 
within 3 business days, you may use the pager to contact us.  
 

For urgent concerns (anything that needs to be assessed today - that’s anything 
that you would be going to a walk-in or the emergency room for if you didn’t have 
midwives) 
 

The urgent paging service number is 1-866-530-0257. It is an automated answering 

service, and you will be told what extension to press for your midwife team. Leave a 

message with your name, your number, and your concern. If you reach the voicemail of 

someone who is not your midwife, leave a message anyway, as your midwife may have 

sent her pages to someone else temporarily. PLEASE STAY OFF THE PHONE so that the 

midwife can reach you. We usually call on blocked or unknown numbers. If we have not 

returned your page within 15 minutes, please page again.  

 

Very rarely, there are times when our pager or phone service is not working. If you 

cannot reach us on the pager, you can always call the labour and delivery unit at the 

hospital where you plan to deliver: 

 

Georgian Bay General Hospital                          
705-526-1300 ext 5230                                             
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